Dear <Complainant>

Re: Internal Dispute Resolution Stage One 
Thank you for your letter of <insert date> enclosing information on your disagreement with [insert details]. 
You have asked us to consider your complaint under the Internal Dispute Resolution Procedure. 

We have considered the details of your complaint carefully. I have been asked to give you our decision which is <insert brief details>. 

<Insert decision including any reference to legislation or discretionary policy applied> 

The impact of this decision on your benefit is <insert details and amount of benefit entitled>. This is calculated as follows <insert details>. 

Or
There is no impact on your benefit as a result of this decision.
[Include reasons for decision.]

If you require more information about this decision please contact <insert name and contact details of responsible officer>.
Right of Review
You have the right to request a review of this decision in the following circumstances 

· you are not satisfied with the adjudicator’s first-stage decision.

· you have not received a decision or

· an interim letter from the adjudicator, and it is three months since you lodged your complaint.

· it is one month after the date by which the adjudicator told you (in an interim letter) that they would give you a decision, and you have still not received that decision.

This review would be undertaken by a person not involved in the first stage decision. You will need to send the appropriate administering authority your complaint in writing within 6 months of receiving this decision notice, contact details are provided below. 

If you are not happy with this reply, you have the right to ask the City of Wolverhampton Council as the Administering Authority for the West Midlands pension fund to look at your complaint again under the Stage Two Process.
Please address your complaint to: 

Tim Johnson

Managing Director 

Wolverhampton City Council

PO Box 3948

Wolverhampton

WV1 1XP

You must do this in writing, within six months from the date of this letter. You can contact me for a form that will help you to give the administering authority all the information they will need.  
Additional Help
The Pensions Advisory Service (TPAS):

The Pensions Advisory Service are a free service available to all members to assist them with matters relating to their local government pension. 

The address of TPAS is:

TPAS

11 Belgrave Road

London

SW1V 1RB

Tel: 0800 011 3797

Website: https://www.pensionsadvisoryservice.org.uk/
The Pensions Ombudsman:

The Pensions Ombudsman may investigate and give a decision on complaints and disputes. However, he would expect you to have exhausted all internal processes first. 

The address of the Pensions Ombudsman is:

The Pensions Ombudsman
11 Belgrave Road

London

SW1V 1RB

Tel: 0800 917 4487 
Email: enquiries@pensionsombudsman.org.uk
Website: www.pensions-ombudsman.org.uk
Yours sincerely, 

XXXXXXXXXXXXXXX 
