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New Web Update

The Fund has launched a new member self-service portal. The URL for the new ‘My Pensions Portal’ for
members is: https://portal2.wmpfonline.com/
Please ensure that you update any internal communications to your members to reflect this change.
Please note that this new portal is currently for members only. Employer users should continue to use the existing
portal: https://portal.wmpfonline.com/UPMWebApp/home.page and click ‘Login’ on the top left of the screen on the
Options bar which will take you to the Employer log-in screen.
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Monthly Data Submissions
All Fund employers will have gone live on monthly data submissions by 1 September 2017 and your
organisation will have received correspondence from the Fund regarding this.
The move to monthly submissions will improve both the data quality and the efficiency of exchanging data between
employers and the Fund.
A file layout, guidance document, video on how to submit your file and FAQs section can now be found on the Fund
website under the monthly submissions tab in the Employer Section (links below).
• http://www.wmpfonline.com/article/10699/How-to-Upload-Your-Monthly-Data-Submissions-File
• http://www.wmpfonline.com/article/10700/Producing-the-File
• http://www.wmpfonline.com/article/10788/Hints-Tips--FAQs

If you have any further queries, our dedicated Employer Services team are available to assist you. They can be
contacted via email at WMPFMonthlySubs@wolverhampton.gov.uk or by phone on 0300 111 6516.
Once you have submitted your first monthly file to us, please let us know by emailing the Fund on
WMPFMonthlySubs@wolverhampton.gov.uk, so we can monitor the files received – this applies to the first file
you submit only.
Please note that once you have gone ‘live’, you will need to provide the contribution data files for all monthly periods
and you will be required to back date to cover each month from 1 April 2017.
Useful Tips for Completing Your Data File
• The file should be saved in a .csv (excel comma delimited) file format
• Keep the file open while uploading to the web portal (ie, don’t close the file)
• No column headers should be included - only the member data
• The monthly return should only contain data in columns A – BL
• Look out for commas in the data, eg, 45, Brooke Close or 1,000.00. Remove all commas
• Look out for too many characters in a field, eg, there is a limit to 40 characters in the email address
field
• Length of file name can be an issue – try to keep it concise and make sure there are no special
characters

Annual Benefit Statements
Annual benefit statements for your members became available on web portal
from 30 August 2017.
For those members who requested paper statements, these were posted to the
members on 31 August 2017.
In respect of members for whom the Fund has been unable to produce an annual
benefit statement, they were notified of this either by post or on web portal depending
on their communication preference on 31 August 2017.
For more information on how additional voluntary contributions could help your members
retire early, or with more money, please find below a link which can be circulated to your
members to access Prudential’s supporting material www.pru.co.uk/lginsert

Payments to WMPF
To ensure that your payments are properly allocated to your contributions/payment records, can each employer
please ensure that you quote your employer number(s) on your bank payment reference. This will appear on our
bank statement and will enable us to identify your payments easily and immediately update your account.
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FRS102/IAS19 Accounting Disclosures
• If you have requested a report for a financial year end date of 31st July 2017, then this will have been issued to
you by email to the contact your organisation requested that the Fund use.
• If you have requested a report for a financial year end date of 31st August 2017, then the Fund is aiming to issue
these reports by mid to late -September 2017. Please contact the Fund if you require the report by a specific
date.

Mid-Year Review
This year, the Fund hosted its Mid-Year Review (MYR) event on
5 July 2017 at the Molineux stadium. Attendance was the highest
so far for our MYR with over 50 employees, and the feedback
received shows the event to be rated as good or excellent.
The event was broken into two parts, opening with a breakfast briefing
covering investment pooling at 9.00am, followed by the main event which
started at 10:20am.
The day was started with an opening talk by the Chair of Pensions Committee,
Councillor Brookfield, and topics covered this year included:
• Pooling breakfast briefing to update employers on this work and the next
steps – presented by Geik Drever
• Six months in review, what’s been happening at the Fund and in the
industry since the 2016 AGM – presented by Rachel Brothwood
• Data quality, how we work with employers and the move to monthly
submissions – presented by Rachel Howe
• Fund and employer performance – presented by Simon Taylor
• Economic market outlook – presented by Jason Fletcher
Copies of the presentations will be available on request.

Results of Employer Survey
We received a great response to our survey so thank you for taking the time to contribute. Here are a few
comments:

More targeted
communication

Improvement in
communication
relating to data
issues

Development
of basic user guide
for more staff

Faster
response rate
to queries

With a focus on:
Guidance/
support

Policy and
process

3

System
development

Annual Return Feedback
As at September 2017

Number of files not yet returned
Number of files returned to employers
Number of files completed with no errors

2015

9
99
139

Total errors
Total employers

2016

2017

Dif +/-

31,892 11,674 11,215
497
557
625

-3%
+12%

Increased Scrutiny from The Pensions Regulator
The Pensions Regulator (TPR) has fined the London Borough of Barnet who are a part of the Local
Government Pensions Scheme, £1,000 for failing to submit its 2016 scheme return. They have said it is
the first fine issued against a public service pension scheme.
Local government pension schemes are expected to complete a scheme return which provides TPR with basic
information about a scheme such as number of members and participating employers, contact details and information
about its pensions board.
TPR needs this information from scheme returns in order to be able to carry out its role effectively.
Nicola Parish, TPR’s Executive Director of Frontline Regulation said: “It is the legal responsibility of trustees and
managers to submit a scheme return by the deadline. This is one of the most basic regulatory requirements for
trustees and managers and it is vitally important that we have up-to-date information about schemes so we can carry
out our role effectively. We are also concerned if it is not submitted, as this may signal further problems within the
administration of the scheme. Good scheme governance is a key factor to achieving positive outcomes for members.
The action we took in this case demonstrates our commitment to this.”
Please visit The Pensions Regulator website for more information on this case:
http://www.thepensionsregulator.gov.uk/press/tpr-issues-first-fine-to-a-public-service-pension-scheme.aspx

Member Services
During September, Fund officers will be at our major
local authority sites between 10.00am and 3.00pm to
assist members with any pension enquiries they may
have. There will be help on hand for members to
register for the new “My Pension” online web portal
so they can access this year’s Annual Benefits
Statements which became available at the end of
August.
A copy of the poster was sent to you separately to advertise the
event to your colleagues.
If you require any information about the pension support the
Members Services team can provide to your members, please
call (01902) 551869 or email wmpfevents@wolverhampton.gov.uk

Development of Employer Coaching
We are currently reviewing the employer coaching to produce a suite of presentations.
If you have any particular issues you would like to be covered in a presentation,
please email Employer Services at wmpfemployerliaison2@wolverhampton.gov.uk
Our next employer coaching session on 26 September 2017 is now full, but for the coaching session
on 14 November there are still places available. If you would like to attend, please email
Employer Services wmpfemployerliaison2@wolverhampton.gov.uk
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Tax on Pension Savings – Annual Allowance
Each year, the Fund will automatically issue a pension saving statement to members who have exceeded
the standard annual allowance of £40,000. Statements for the 2016/17 tax year will be issued by
5 October 2017.
From 6 April 2016, a tapered annual allowance was introduced for higher earners.
The annual allowance is tapered for members who have a ‘threshold income’ in excess of £110,000 and an ‘adjusted
income’ in excess of £150,000. For every £2 that the adjusted income exceeds £150,000, the annual allowance is
tapered down by £1, to a minimum of £10,000.
Definition

Limit

Threshold income Broadly your taxable income after the deduction of your pension contributions
(including AVCs deducted under the net pay arrangement)

£110,000

Adjusted income

£150,000

Broadly your taxable income plus pension savings built up over the tax year.

Threshold income includes all sources of income that are taxable, eg, property income, savings income, dividend
income, pension income, state pension income, etc.
Please can you make any higher earners aware that they will need to request a pension saving statement if they think
they will be affected by the tapered annual allowance.

Update on Scheme Advisory Board Work
PwC published a report on 31 May 2017 ‘Options for Academies in the LGPS’ commissioned by the
Pensions Scheme Advisory Board.
Publication of the report enabled the Board to engage with key stakeholders including pension funds, actuarial firms
and academy trusts as appropriate on the issues raised by those interviewed by PwC. The Pension Scheme Advisory
Board has issued a consultation seeking opinion from local government pension funds which ends on 29 September
2017 to which the West Midlands Pension Fund will respond formally and a copy will be on the Fund’s website.

Update on Public Sector Exit Cap
At present there is no change in the Government's policy on exit payments, with the timescales for
implementation of the various reforms (recovery of exit payments received on re-employment and the
proposed £95k exit cap) still uncertain.
The Fund understands that DCLG are potentially planning further consultations in October or November 2017 on
both proposals (ie, exit payments and further associated reforms to potentially include Fair Deal), with the latter
consultation expected to include ‘simpler’ proposals. Further updates will be provided; however, please be aware of
the expected consultations since the proposals will clearly have an impact on employers, and we would encourage
you to respond where possible.

Prudential
Prudential are looking to introduce AVC Payroll File Online Submission
in the future.
This new AVC initiative is planned for 2018 with a pilot expected to be conducted
from October to December 2017.
The aim is to deliver an enhanced digital proposition initially to those employers
with over 50 members paying AVCs, providing a new AVC listing format and
process to upload the files using their Hartlink Online Portal (HOP).
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Scheme Members With Multiple Employments
Please remember, if an employee has multiple employments then, for each contract if they are eligible, they will have
separate memberships for each contract.

GDPR
General data protection regulations will replace the existing 1998 Data Protection Act with full effect
from May 2018.
20 years have passed since the existing act was brought into force, and the way in which we use technology to
record and share personal data has increased exponentially.
The Fund is therefore making sure it will be fully compliant with the new regulations.
The new regulations will also apply to all our employers. Are you ensuring you will be compliant with the new
regulations?

News Update

After serving more than five years with the West
Midlands Pension Fund, and 30 years within the
public sector, Strategic Director of Pensions, Geik
Drever, will retire from her role at West Midlands
Pension Fund at the end of September 2017.
A qualified chartered accountant, Geik joined the Fund
in March 2012 having joined local government in
1987 and taking the role of Chief Accountant for City
of Edinburgh Council before taking over responsibility
for Lothian Pension Fund in 2002.

Rachel Brothwood, Director of Pensions, will take on
leadership of the Fund from 1 October 2017. A qualified
actuary, Rachel joined the Fund in 2015 having previously
worked for over a decade advising trustee and corporate
clients on a wide range of strategic pensions issues.
Since joining the Fund, she has led on review of the
pension administration, funding and investment strategies,
driven development of in-house systems, overseen asset
allocation and the delivery of cost transparency and
management, building relationships with key stakeholders.

Chair of Pensions Committee, Councillor Ian Brookfield said “It has been a real pleasure to work with
one of the industry’s best known individuals. We wish Geik well in her retirement, she is a great
colleague who will be sorely missed. We have a strong team here and every confidence that Rachel
will deliver the Committee’s aspiration for both the West Midlands Pension Funds and Pool.“

NOVEMBER

29

SAVE THE DATE
West Midlands Pension Fund AGM
Wednesday 29 November 2017
Details to follow...
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Further Information Available to Employers and Members
Further information on the LGPS can be found on the Fund’s website at wmpfonline.com
The website can also be used to provide information to members or as signposting for them to access information about the
scheme and web portal.
We always welcome feedback on our services. If you would like to make any further suggestions for
improvement, please email: wmpfemployerliaison2@wolverhampton.gov.uk
Website: wmpfonline.com
Web portal: https://portal.wmpfonline.com/UPMWebApp/home.page
Employer helpline: 0300 111 6516
Please only give members the Customer Service telephone number 0300 111 1665, not the employer helpline
telephone number.
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