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GDPR…is now live
Correspondence was issued to all employers in early May sharing the Fund’s Memorandum of
Understanding in connection to its relationship with employers under GDPR. In response to a number
of queries seeking assurance as to the Fund’s compliance with GDPR and,
in particular, in connection with the portal, copies of our assurance
statement, cyber security policy and our ICO checklist for data controllers
were also issued. WMPF Data-Protection-Policies
Should you require any further information, please contact the Fund’s Data
Protection Officer at wmpfdataprotectionofficer@wolverhampton.gov.uk

Mid-Year Review
The Fund recently hosted its annual Mid-Year review event at the Molineux Stadium. It was nice to see so
many of you attending, together with Councillors, Pension Board members, union representatives and
other various stakeholders.
This year as well as the Fund updates, we heard from
external speakers including The Pensions Regulator,
who delivered a brief overview on the employer’s role
and responsibilities and how to remain compliant.
We also had speakers from MFS Investment
Management who provided an overview on
investment performance.

MYR

‘Break out sessions’ were held which gave employers
West Midlands Pension Fund
the opportunity to let us know what areas of
development you would like to us to focus on to help
improve future engagement and highlighted methods
MID-YEAR REVIEW
we can work with you. Thank you to all employers
who submitted their feedback throughout the day.
Feedback received was very positive and we will use this to shape our service to ensure it is fit for the future.
We look forward to seeing you all at the Fund’s Annual General Meeting towards the end of the year.
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Monthly Data Collection
• Review of 2017/2018
The Fund would like to thank all employers who have now submitted all requirements; to date, 96% of all files
required for 2017/2018 have been received by the Fund for processing.
The Fund’s Data Team are now processing all files received to date in preparation for this year’s annual benefit
statement run. Whether the files received are correct or not you will receive feedback in due course. The annual
conversion process is currently being undertaken by the Fund, so it may be some time before you receive files back
but, to confirm, you will hear back from the Fund.
Important note: The Employer Services Team will be in contact with you shortly if you are yet to be submit all files
for 2017/2018. It is imperative that all files are received before the Fund begins its annual benefit statements data
preparation. Without every month’s data, the Fund will be unable to produce statements for your active membership
and this may result in a breach report being submitted to The Pensions Regulator.
• Looking ahead to 2018/2019
Please refer to the process cycle below for an overview; however, we would encourage all employers to strive to
meet the submission deadline each month of 19th. In the unusual circumstances that you may experience delays in
submitting files at any point, it is important to engage with the Fund at your earliest opportunity to reach a mutually
agreeable position.
Reminder for MDC
issued by Fund
approximately one
week prior to 19th
of each month
Employer responds
to feedback or
corrects the issue
in the followng
month’s data file

Employer uploads
monthly data file
by 19th

Production of
annual benefit
statements
Fund makes contact
with all employers
who have not
submitted by 19th
(N.B possible charge
can be incurred due
to lateness)

Fund issues feedback
to employer on any
issues to be
addressed in
data file
Fund anyalyses data
file and uploads data
to member records
where possible

There are a number of tools to help with the submission process but, to assist you further, we have developed a file
checker that can be used to validate your data before you submit it to us via the web portal. If you haven’t received
this, please contact us and we will email you the latest version. If you need any further information please refer to our
website.

Pension Administration Strategy (PAS) 2018
The revised PAS for 2018 has now been issued to all employers and the consultation period has now
closed. Thank you to all those employers providing comment and feedback. All feedback will be
considered by the Fund and the document is due to be finalised by the end of June 2018.
The PAS has been refreshed to incorporate the changes to working practices adopted by the Fund and employers,
and also to update the way in which the Fund intends to work in partnership with employers going forward.
In particular we would draw your attention to the following areas which have been included:
• Monthly data collection: expectations, responsibilities and implications of poor performance
• Revised charging structure
• Employer engagement: increased emphasis placed on the support provided by the Fund
The aim of the strategy is to enable the Fund to provide a high-quality service to its scheme employers, set out the
standards required by both the Fund and its scheme employers and to promote engagement.
If there are any aspects of the PAS that you wish to discuss, please contact the Employer Services Team.
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Past Service Deficit Payments
Please note that payment of your organisation’s past service deficit should be made to the Fund’s standard
bank account (set out below). Please note that the Fund will not issue an invoice for this payment.
Confirmation of the payment should be made on the relevant monthly data submission.
Account name: West Midlands Pension Fund
Account number: 01038249
Sort code: 60-02-35
You will have been provided with the figures previously as part of the Fund’s 2016 Actuarial Valuation. However, the
full valuation report can be found on our website: http://www.wmpfonline.com/WMPFvaluation
If your organisation commenced after the 2016 valuation, then these figures will have been provided to you at
commencement.

LGPS Amendment Regulations 2018
The LGPS regulations were amended on 19 April 2018 and come into force 14 May 2018, some of them are
backdated to 1 April 2014, see link http://lgpslibrary.org/assets/bulletins/2018/171.pdf
The Fund will be communicating to Scheme members about the changes as soon as possible and no later than
14 August 2018, once a full analysis of the amendment regulations has been completed. Employers will be sent a
copy of the communication.

TPR Statement: ‘Managing Service Providers’
In February 2018, The Pensions Regulator issued a statement setting outs its expectations with respect to
the appointing and management of service providers. The statement serves as a reminder that
responsibility for performance and, ultimately, any failings lies solely with the employer.
‘As trustees and scheme managers, you will often need to appoint service providers to your schemes to carry out
specific tasks, such as administration, on your behalf. However, you remain ultimately accountable for the running of
your scheme.’
The full statement can be seen via the link below:
http://www.thepensionsregulator.gov.uk/docs/managing-service-providers-statement-2018.pdf

Employer Coaching
The Fund would like to thank all coaching session attendees for their attendance, input and feedback.
Due to the excellent feedback received as a result of the coaching sessions, we have adapted the sessions to
accommodate a greater number of attendees.
New elements covered in the sessions include:
• Interactive case studies focusing on calculating pay
• Monthly submission run through including identifying and resolving common errors
• Web portal
• Group quiz
Employer coaching sessions are available to all employers to assist with the understanding of scheme eligibility and
Fund requirements. To find out more about the sessions, please click on the following link:
http://www.wmpfonline.com/employercoaching
We still have spaces available for the following dates here,
so if you would like to attend, please email Employer Services
wmpfemployerliaison2@wolverhampton.gov.uk
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• 12 September 2018
• 14 November 2018

Useful Information
WMPF Auto-enrolment Pension Scheme Registry Number: 10079176.
Please use the link below for further information on completion of your ‘Declaration of Compliance’ for automatic
enrolment.
WMPF - Employer Services - Declaration-of-Compliance

Peer Group March 2018
Invites for participation in this year’s peer group were sent out to all employers in January. Take-up was
pleasing and we have seen a number of new participants join those existing members electing to
continue.

The purpose of this collaborative working group is to
ensure the views of employers are represented to help
shape the future support the Fund provides. The first
of our ‘revamped’ Peer Group meetings was held in
March 2018 and the session included several guest
speakers from within the Fund and included the presentation of our draft ‘Pension Awareness’ video by Andy
Hemming (Communication and Events Officer). The session was well received by the group who suggested a
number of other areas for which videos may help employers communicate with members regarding pension issues.
Several topical issues were discussed including:
• The 2017/2018-year end process and requirements
• The possible introduction of employer dashboards in order to increase feedback for employers on performance
levels, particularly where a third-party payroll provider has been appointed
• Shared-cost AVCs
• Fund performance
Feedback from the group attendees has been positive and encouraging. If there are any topical issues you feel should
be discussed by the peer group for feedback to the wider Fund, please contact the Employer Service’s Team.
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Dispute Resolution Function
As you will no doubt be aware, The Pensions Ombudsman (TPO) and the Financial Ombudsman Service
(FOS) have signed an updated version of their Memorandum of Understanding (MoU) to improve the
framework for co-operation and the exchange of information on complaints that fall within their
respective remits.
Details of the updated MoU is set out in an explanatory leaflet on our website. Meanwhile, the Financial Conduct
Authority (FCA) has launched a consultation on changes to the FCA Handbook rules for authorised firms in respect of
signposting consumers to TPO as well as FOS. The consultation closed on 1 February 2018 with changes coming
into effect on 1 April 2018.

News Update

Timetable for future invitations

LGPS Contribution Bands for 2018-2019

Financial
year-end

Band Actual pensionable pay
for an employment

Contribution rate for
that employment
Main section 50/50 section

1
2
3
4
5
6
7
8
9

Up to £14,100
£14,101 to £22,000
£22,001 to £35,700
£35,701 to £45,200
£45,201 to £63,100
£63,101 to £89,400
£89,401 to £105,200
£105,201 to £157,800
£157,801 or more

5.5%
5.8%
6.5%
6.8%
8.5%
9.9%
10.5%
11.4%
12.5%

2.75%
2.9%
3.25%
3.4%
4.25%
4.95%
5.25%
5.7%
6.25%

Invite issued
by Fund:

30/07/2018 Early June 2018
31/08/2018 Early June 2018

Deadline for employer
response for inclusion
in bulk arrangement:

End of June 2018
End of June 2018

The Fund has an arrangement with the Fund’s actuary,
Barnett-Waddingham, to produce in bulk, accounting
disclosures for our scheme employers, which reducing
the cost. If you are unsure whether you should
participate in the Fund’s bulk accounting disclosure
arrangement, please consult your auditors to confirm
their requirements.
Top Tips
• If a member leaves from age 55 onwards, they can
if they wish to claim their pension with immediate
effect (The pension may be actuarially reduced for
early payment). Please check with the member
before completing the web S4 leaver form regarding
their preferred option. This helps avoid delays in the
Fund processing a deferred award and the member
subsequently requesting a retirement quotation.
• Contribution calculator for members (including
50:50 and taking into consideration tax relief)
https://www.lgpsmember.org/more/contscalc.php
• Remember to use the maximum lump-sum
calculator for members if you are providing
members with estimates, eg, 55+ redundancies
https://www.lgpsmember.org/more/lump-sumcalculator.php

The Fund website has been updated with this
information.
Ill-Health Retirement - Reminder
When submitting an ill-health retirement notification to
the Fund, please ensure the date of retirement is on or
after the date the Independent Registered Medical
Practitioner (IRMP) has signed the M1.
FRS102/IAS19 Accounting Disclosures
Please be advised of the following:
• If you have requested a report for a 31 March 2018
financial year-end date, then this will have been
issued to you by email. Please contact Employer
Services if you are expecting a report but have
not received this.

Don’t Forget to...
• Remind your members to update their nomination
forms if they have not done so recently. In the event
of a member’s death, completion of nomination
form can help ease the requirements for family,
loved ones or intended recipients of the death grant
payment at a very difficult time.
• Look at for this year’s Employer Survey – due to be
issued around the end of June 2018. Your valuable
feedback, thoughts, and opinions are important to
us and help shape the future support the Fund offers.
Look out for your invite to take part in your inbox
shortly.

• Invitations have been issued to all employers with
a financial year end date of 30 April 2018, and a
response was due back by 30 March 2018 if you
wished to participate.
• Invitations have been issued to all employers with
a financial year end date of 30 June 2018, and a
response was due back by 31 May 2018 if you
wished to participate.
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Focus On...Employer Services

Employer Services Team (left to right: Clair Knott, Clive Anderton, Mike Hollingsworth, Louise Thompson,
Rekha Pal, Bethan Hobbs, Will Odell and Emma Turner)
The Employer Services Team are the first point of contact employers have with the Fund and they are
dedicated to providing support to both participating and prospective employers.
With over 100 years of combined pensions experience, the team are well versed in the issues that Fund employers
face and are able to tailor their support accordingly.
The team offers support by email and on the telephone, as well as offering regular coaching sessions and bespoke
meetings. The team is eager to share their knowledge and keep employers up to date with relevant pension issues
which may affect their organisation.
The team consists of Relationship Management Officer Louise Thompson, Employer Relationship Officers Clive
Anderton and Mike Hollingsworth, Employer Support Officers Bethan Hobbs, Clair Knott, Will Odell and Emma
Turner and Employer Support Assistant Rekha Pal.
The work undertaken by the Employer Services Team is varied, but the team take pride in providing excellent
customer service to employers throughout every stage of their journey with the Fund.

Further Information Available to Employers and Members
Further information on the LGPS can be found on the Fund’s website at wmpfonline.com
The website can also be used to provide information to members or as signposting for them to access information about the
scheme and web portal.
We always welcome feedback on our services. If you would like to make any further suggestions for
improvement, please email: wmpfemployerliaison2@wolverhampton.gov.uk
Website: wmpfonline.com
Web portal: https://portal.wmpfonline.com/UPMWebApp/home.page
Employer helpline: 0300 111 6516
Please only give members the Customer Service telephone number 0300 111 1665, not the employer helpline
telephone number.
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