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Coaching Session in November Pension Administration
2018 for Academies
Strategy 2018 –
NOW LIVE!
The 2018 Pensions
Administration Strategy
is now available on the
Fund’s website.
If you have any queries, please
contact the Employer Services
Team.
The Employer Relationship Team offer support to employers
with general and complex queries, offering guidance on
policy statement requirements; employer discretions and
esponsibilities; regulatory matters; and liabilities for
employers when staff leave their employment.
Coaching sessions are available for all employers to assist with the
understanding of scheme eligibility and Fund administration
requirements.
Our session on Wednesday 7 November 2018 is being held
exclusively for academies, and we are looking at holding another
academy-specific session soon.
We expect the session to run from 10am
until 4pm and will take place at our offices
in Mander House, Wolverhampton; the
exact details will be confirmed closer to
the date.

New Managing
Director for City
of Wolverhampton
Council
We can confirm that
further to Keith Ireland
is leaving the Council,
Tim Johnson (right)
has been appointed the
new Managing Director.

Please ensure that you
update the statutory
notifications you
issue to members.
Please note that the first one in the new year is being held on the
The templates
16 January 2019. There is no cost for these employer-only sessions. on our website
have been
More information on the Fund’s other coaching sessions for
updated.
employers can be found on our website:
http://www.wmpfonline.com/employercoaching
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Web Portal Access Reminder
Please note that in accordance with the Fund’s web portal usage policy, each web portal user must have a
unique logon ID (user account) supplied by the West Midlands Pension Fund.
The user will be responsible for any actions performed by their logon ID.
The use of another person’s logon ID is not permitted.

Pensions Portal for Members
The Fund offers a pensions portal for members where they can:
• view and print their annual benefit statements;
• view and update their contact details and other personal information;
• calculate pension estimates on active pension accounts;
• send questions securely to the fund and view their responses;
• update their UK bank account or access overseas bank account mandates if they are in receipt of a pension; and
• view and print copies of their payslips and P60s if they are in receipt of a pension
More information can be found on our website: www.wmpfonline.com/pensionsportal

Regulation Change Deferred Benefits
Following the recent change in LGPS
regulations, deferred leavers who left before
1 April 1998 and who are attaining 55 will be
written to each month and given the
opportunity to elect for early payment from
age 55.
They will then have three months to elect, otherwise
they will have to wait until their normal retirement
date to claim their benefits. Please be aware with an
increasing number of calls this will have an impact
upon the time it takes to process benefit claims.

Awarding Cleaning/Catering
Contracts to Third Party
Providers
Please be advised that if your organisation awards a contract to
a third-party provider who then applies for admission body
status within the Fund, the scheme employer who awards
the contract will be guarantor to the admission agreement
and liable for any pension liability should the third-party
provider be unable to pay (assuming there is no bond in place).
Please refer to the LGPS regulations for more information
on this:
http://lgpsregs.org/schemeregs/lgpsregs2013/timeline.php#s2p3

Roadshow Events
The Members Services Team are soon to be out and about in the roadshow bus
having secured dates at local authority locations.
•Monday 17 September
Birmingham City
Council
Woodcock Street
University Campu
Gosta Green
B4 7ER
•Wednesday 19
September
Walsall MBC
Darwall Street
Walsall
WS1 1TP

•Friday 21 September
Dudley MBC
Regent House Carpark
King Street
Dudley
DY2 8PR

•Tuesday 2 October
City of Wolverhampton
Council
Civic Centre Piazza
Wolverhampton
WV1 1SH

•Monday 1 October
Birmingham City
Council
Lifford House
Fordhouse Lane
Birmingham
B30 3BN

•Wednesday 3
October
Solihull MBC
Council House Carpark
Manor Square
Solihull
B91 3QB

•Monday 8 October
Coventry City Council
Broadgate Square
Coventry
CV1 1NF
•Thursday 10 October
Sandwell MBC
Civic Square
Freeth Street
Oldbury
B69 3DB

We look forward to seeing members and assisting with any pension queries they may have.
If you require further information regarding the support the team provides, please email
wmpfevents@wolverhampton.gov.uk or call us on 01902 551869.
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Focus Point - The Customer Services Team

CustomerServices Team (left to right: Alison Wright, Paige Kettle, Paul Cooper, Theresa Howl, Sam Findell,
Carly Bright, David Dietrich, Amrit Bansal and Amy Carey-Jones
Do your members have questions about the Local Government Pension Scheme? If so, the Fund's
dedicated Customer Services Team is here to help!
We understand that pensions can be complicated; that's why our team is especially trained to help support your
members through each stage of their retirement journey.
We pride ourselves on delivering an excellent customer service, providing tailored support to each member
through the following channels:
• t: 0300 111 1665
• e: pensionfundenquiries@wolverhampton.gov.uk
• Portal secure message: https://portal2.wmpfonline.com/
• Written requests to the Fund offices
As well as the above, we also provide guidance on the Fund’s website and facilitate a reception service where
members can make an appointment to speak to a team member face to face. The team has a wealth of scheme
knowledge and is made up as follows:
• Customer Services Manager: Amy Carey-Jones
• Customer Service Team Leaders: Amrit Bansal and Poonam Taggar
• Customer Service Officers: Carly Bright, David Dietrich, Lauren Terry, Paul Cooper, Sally Crawford and
Theresa Howl
• Customer Service Assistants: Paige Kettle and Sam Findell
• Fund Receptionist: Alison Wright
Should your members wish to get in touch with us, our contact centre is open between 8.30am and 5.00pm
Monday to Thursday and 8.30am to 4.30pm on Fridays.
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REGISTER YOUR PLACE
This year's Annual General Meeting (AGM) will be held on Tuesday 13
November 2018 at the Molineux Football Stadium.
It will comprise of a number of presentations delivered by both internal and
external representatives on a variety of topics; it's a great opportunity to
network with other employers, provide valuable feedback and meet Fund
officers.
You can secure your place(s) by clicking the following link, which will take you
to Eventbrite, which is a booking site. This will allow you to register and receive
an electronic ticket for the event: https://www.eventbrite.co.uk/e/
WMPF-AGM18

Process Reminders
Duplicate S4 leaver notifications
The Fund has received a number of
duplicate S4 leaver notifications
submitted via the web portal. If you
are unsure if you have submitted a
leaver notification, please contact the
Employer Services team.

Monthly submissions
We have noticed an increase in
the number of duplicate monthly
submission entries. Please
ensure the monthly submission
process has finished the
validations before trying to
progress. To assist you further
with the process, we have
attached a common errors fact
sheet.

Please note that amendments to S4 leaver notifications
should be sent via an S5 form emailed to
dmt@wolverhampton.gov.uk

BACS payments
When making a BACS payment
to the Fund, please forward a
copy of the BACS remittance
advice is to wmpfcontributions@wolverhampton.gov.uk
to confirm once the payment has been made.

Contact with the Fund
You can still raise a member query via the web portal.
Or, if you prefer, please email us
wmpfemployerliaison2@wolverhampton.gov.uk
For all monthly submission queries, please email us
wmpfmonthlysubs@wolverhampton.gov.uk

Additionally, where possible please quote your employer
number in the narrative of the payment.

Or, if you would prefer, call us on 0300 111 6516.

This will assist our Finance team in tracking and correctly
allocating payments.

Further Information Available to Employers and Members
Further information on the LGPS can be found on the Fund’s website at wmpfonline.com
The website can also be used to provide information to members or as signposting for them to access information about the
scheme and web portal.
We always welcome feedback on our services. If you would like to make any further suggestions for
improvement, please email: wmpfemployerliaison2@wolverhampton.gov.uk
Website: wmpfonline.com
Web portal: https://portal.wmpfonline.com/UPMWebApp/home.page
Employer helpline: 0300 111 6516
Please only give members the Customer Service telephone number 0300 111 1665, not the employer helpline
telephone number.
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