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We would like to wish all our employers a very
Merry Christmas and a Happy New Year for 2019!

Employer Coaching
Sessions 2019 Coaching sessions are available for all employers
to assist the development of knowledge and
understanding of the West Midlands Pension Fund,
the web portal facility, Fund administration
requirements and a Fund employer’s role and
responsibilities. These sessions are free of charge
and take place in our offices in Mander House,
Wolverhampton.
The current schedule for 2019 is as follows:
Coaching sessions for all Fund employers
• 16 January
• 5 June
• 11 September
• 13 November

For more information about the sessions or to book
yourself a place on one of the sessions, please visit our
website: http://www.wmpfonline.com/employercoaching
or email the team at: wmpfemployerliaison2@
wolverhampton.gov.uk
Please look out for further communications regarding a
series of short workshops the Fund intends to pilot in
the new year on a number of items including:

Coaching session for academies only (this session
is tailored to be specific to academies):
• 6 March

•
•
•
•
•

Coaching session for payroll providers only (this
session is tailored to be specific to payroll
providers and those employers providing a
payroll service to other Fund employers):
• 24 July
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Discretionary statements
Flexible retirement
Early retirement costings
TUPE and pensions
Calculating pay

Employer Peer Group
The Employer Peer Group consists of a group of representatives
from across the Fund’s employer base including district councils,
educational establishments, private companies and other participating
organisations, with the aim of discussing a range of topics (based on
an agreed agenda) such as the legal obligations of scheme employers,
current issues and upcoming events.
These sessions enable the Fund to
work collaboratively with employers
and gain valued and helpful feedback
to help shape its future services.
We would like to extend our thanks
to those employers who currently
sit on this group as we appreciate
the time commitments during your
busy schedules particularly in
consideration of the many other
duties and obligations you have.

A number of topical issues were
discussed in the November session
including:
• New Employer Hub – planned
improvements were demonstrated
to the group – look out for further
updates on this new and exciting
development being progressed in
partnership with the Fund’s
software provider, Civica.
• Engagement Planning 2019 –
including employer dashboards,
Fund website review, valuation

timetable and employer support
(such as coaching sessions and
suggested workshops)
• Consultations – as part of the
Fund’s commitment to annually
review its policies, a discussion
took place regarding those areas
due to be addressed in the new
year, including the Customer
Engagement and Pensions
Administration Strategy.
The next meeting of the group
will be held on Wednesday 6
February and invites will be issued
shortly to all employers as
membership of the group goes
through its annual review.
Please watch out for further
information in the new year.

2019 Valuation
We welcome your feedback and engagement ahead of the Fund’s 2019 Actuarial Valuation.
Please see see below an indicative timeline for the 2019 Actuarial Valuation:

How you can help with this:
• Engage early

• Reconciliation of membership
numbers (anticipated May –
June 2019)

• Feedback on briefing notes,
supporting literature – derive
FAQs

• Ensure contact information correct

• Confirm timing, eg, budget cycles,
key funding points

• Support consultation meetings –
opportunity to engage/discuss at
an individual level

• Work with the Fund to cleanse
data
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Annual Benefit Statement (ABS) and Monthly Data
Collection (MDC) Update
All data files received for 2017/18 have been processed
by the Fund and work continues towards providing all
employers with full feedback on 2017/18 data; where
not issued already, together with details of any historic
issues which may remain outstanding. Significant
progress is also being made with respect to the
processing of data files received for the 2018/19 year,
with a notable improvement compared to 2017/18
(90% of files for the year to date have been received
by 31 October compared to 38% one year ago during
the rollout of the MDC programme).

The Fund’s rolling ABS programme will continue
in order to maximise the number of statements
produced across our membership.

To date, 80% of our total employer base has submitted
all monthly files required for the 2018/19 year, 15%
have submitted most files but are a little behind, with less
than 5% having not submitted any files for the year.
The Employer Services team is working closely with
these employers to support, guide and increase
awareness of the requirements detailed in the Fund’s
Pensions Administration Strategy (PAS) to assist with
compliance and increase performance standards.

If you have been contacted by the Fund regarding data
issues for resolution with respect to the 2017/18 year
please reply as soon possible in order that we can
incorporate your feedback and increase statement
production further. Information regarding your members
for whom we are currently unable to produce an ABS
will be issued to you in the new year.

Monthly Data Submissions Process Reminder
Throughout 2019, we look forward to seeing the ongoing delivery of monthly data submissions. In accordance with
the Fund’s Pension Administration Strategy (found here: PAS) these should be submitted by the 19th of the following
month.
Please note that the monthly contributions should also be paid by the 19th of the following month.
All aspects of the web remittance advice that is produced via this process should be accurate,
completed in full and the Fund should be notified of any significant changes or discrepancies.
Please ensure that you respond to any queries sent to you by the Fund in respect of your monthly data
submissions to enable the data to be uploaded to our system.
Be advised that there is a known issue where double-clicking the ‘Validate Bulk Data File’ will produce
duplicate/triplicate entries on the Monthly data submission file. Please ensure that you only click this
button once and wait for the process to load. A fix for this issue has been identified but cannot be
implemented until 2019.

Finance Reminder
Please be advised that without
confirmation of what a payment
relates to, the Fund may be
unable to allocate payments
quickly and correctly.

Please ensure that invoice
payments are kept separate
from your monthly contribution
payments to enable effective
allocation.

It is vital that the web remittance
advice which accompanies the
monthly data submission sets out
what the payment consists of and
comments where necessary (such
as multiple payments together).

For BACS payments, please
forward a copy of the BACS
remittance advice to
wmpfcontributions@
wolverhampton.gov.uk to confirm
once the payment has been made.
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Additionally, where possible, please
quote your employer number in the
narrative of the payment. This will
assist our Finance team in tracking
and correctly allocating payments.

Opt Outs – Confirmation Required When Member
Leaves Employment Ahead of Member’s Retirement
When a member who has
previously opted out of
the Scheme leaves the
employment which the
opt out relates to, the
Fund needs to be notified
of this, to ensure we have confirmation on record
for when the member wishes to claim their benefits.

If we do not have confirmation on file, our Retirements
team will contact your organisation when the member
reaches retirement age and wants to claim their benefits.

Early Retirement Costings

Flexible Retirement

Where possible, please send notification to
DMT@wolverhampton.gov.uk so this can be added to
the member’s record in anticipation of their request for
benefits in the future.

Before making a decision on a member’s early
retirement, you need to consider the following:
Flexible retirement is a way for members to ease
into retirement by accessing their pension benefits
(drawing some or all of them) and continuing to
work.

Has the member reached age 55?
• NO – not eligible to receive pension benefits
(unless due to ill-health retirement)
Is the member leaving due to one of the
following reasons?

Your employee must be over the age of 55, and have
either met the two-year ‘vesting period’ or be in receipt
of an LGPS pension/have a deferred LGPS pension.

• Redundancy (voluntary or compulsory)

All employers should have an LGPS discretion policy,
which includes a policy on flexible retirement. The policy
may state what would constitute a permanent reduction
in hours/grade by the member*, your organisational
stance regarding any potential early retirement costs
and any other criteria you may wish to include such as
a business need.

• Business efficiency
• Flexible retirement
• Voluntarily with employer discretion to waive
any reduction
If the answer is YES to any of the above, there will in
most cases be an early retirement cost to your
organisation which is payable to the Fund immediately.

*Please note that the LGPS Regulations do not stipulate
how much the hours should reduce by or the amount of
reduction in pay or grade. This would be at your
organisation’s discretion.

Please note that to receive a pension the member must
meet the two-year ‘vesting period’, or be in receipt of an
LGPS pension/have a deferred LGPS pension record.

Before you grant flexible retirement, we recommend you:

Before you process any redundancy/business efficiency
retirements, grant flexible retirements, or decide to
waive any actuarial reductions for members, you should
run an estimate through the Employer Web Portal to
establish any potential strain costs to the employer.

• have a flexible retirement policy in place that you
review when appropriate; and
• run an estimate through the Employer Web Portal
to assess any potential early retirement costs to
yourselves.

Please visit the ‘Early Retirement Costs (ERCs)’ section
of our website for more information:
http://www.wmpfonline.com/article/11737/
Early-Retirement-Costs-ERCs

Please visit our website for more information on flexible
retirement: http://www.wmpfonline.com/article/13464/
Flexible-Retirement
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Employer Survey

drafted, which will be
presented to Peer Group for
consideration and review.
The additional support tools
will not only increase
employer’s awareness of
the scheme regulations,
but will also provide assistance when uploading
documents via the Web Portal.

Thank you to those who completed the 2018
Employer Survey. It was pleasing to see that over
89% of employers that completed the survey
rated the Fund at least average or excellent.
The results of the survey enabled us to identify key
areas which required immediate consideration with
the stand out item being the Employer Web Portal (in
terms of both functionality and reliability). We are
now working with our software provider, Civica, to
introduce improvements with a view to implementing
a new improved employer hub (further details will be
communicated in 2019).

For those of you who requested further information
regarding the services offered by the Fund, you should
now have received the information on the requested
topics. Please contact the Employer Services Team
(wmpfemployerliaison2@wolverhampton.gov.uk or
0300 111 6516) if you did not receive this information or
require further support.

In November, we successfully provided our first
bespoke academy coaching session following
feedback received from the survey. Further bespoke
sessions are scheduled to take place in the New Year
(see front page for details). Additionally, employer
guidance documents/videos are being planned and

As we actively use feedback to continually improve our
delivery and provide you with the best possible service,
please endeavour to complete the next Employer Survey
which will be issued to all employers later in 2019.

AGM

Pensions Portal for
Members
The Fund offers a Pensions Portal for
members where they can:

13 NOVEMBER 2018

• View and print their annual benefit statements

The Fund held its employer Annual General Meeting at
the Molineux Stadium on 13 November 2018, to which all
participating employers were invited.
We had 90 attendees representing a wide-cross section of the
employer base including local authorities, the education sector
(higher education, further education and academies), housing
associations, private and voluntary sector organisations, Pensions
Committee/Board members and trade union representatives.
Attendees received updates on recent developments within the
Fund which included the Fund’s digital transformation and
exploitation programme, investment returns and our funding
strategy, and preparation for the forthcoming Actuarial Valuation.
A guest speaker was invited to cover procurement savings which
can be made when using services from the LGPS National
Frameworks. Finally, the Fund hosted its first interactive
discussion panel with valuable insights from participating
employers in terms of recent experiences and interactions
with the Fund.
Initial feedback indicates that 100% of attendees rated the event
good or excellent.
Congratulations to Jane Tipper from Wolverhampton Homes
who won the £25 gift voucher from the feedback prize draw.
The presentation slides from the day are available to employers
upon request, If you have any subjects which you would like us
to consider when planning next year’s AGM, please email
wmpfemployerliaison2@wolverhampton.gov.uk
Thank you to all who were able to attend.
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• View and update their contact details and
other personal information
• Calculate pension estimates on active pension
accounts
• Send questions securely to the Fund and
view their responses
• Update their UK bank account or access
overseas bank account mandates if they are
in receipt of a pension
• View and print
copies of their
payslips and
P60s if they
are in
receipt
of a
pension
There are currently over 70,000 members
registered with a Pensions Portal account and
the Fund is committed to increasing this at
every opportunity.
More information can be found on our website:
http://www.wmpfonline.com/pensionsportal

Customer Service Summary
It has been a busy year for our Customer Services team!
The Fund continues to provide support for members through its dedicated customer contact centre. This year
there has been a noticeable increase in customer contact across the board, and the most popular queries to our
contact centre continue to be:
• Requests for Pensions Portal support
• Members updating their personal details
• Customers following up on an existing Fund process
• Request for support with a Fund letter/form
We also receive enquiries from members who are considering opting-out of the scheme. Members can now
download an opt-out form directly from www.wmpfonline.com/optingout, as well as access information on
opting-out and how to enter into the 50:50 section.
Please see below a summary of the volume of calls and emails we have received during 2018 to date from
Fund members:

If your members have any queries for the Fund, please provide them with the Customer Service contact
details:
Telephone: 0300 111 1665
Email: pensionfundenquiries@wolverhampton.gov.uk
Please ensure that the dedicated Employer Services telephone number and email address is not provided to
members, as this is a dedicated line for Fund employers and their payroll providers.
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Meet the New Starters
Over the last few months, the
Employer Services team has
had three new starters –
Jingxin Hou, Anthony Garcha
and Bethany Lee.

Jingxin Hou joined the Fund in
September 2018 and is currently
undertaking a placement year as a
Fund trainee as she pursues an
MSc in Applied Actuarial Science
at the University of Kent. She has
always loved analysis, problemsolving and numbers so being a
part of 2019 Actuarial Valuation is
a great fit. The knowledge she has
gained at university will help her to
play a vital role in the Valuation
process.
This one-year placement
experience will help her to develop
a holistic understanding of working
in a corporate environment, client
interaction and increase her
commercial awareness. She is
looking forward to taking on her
next challenge and to broadening
her knowledge of the pension
industry whilst improving her
advanced understanding of the
actuarial profession.

Anthony Garcha joined the team
in October 2018, starting his career
with the Fund originally back in
2016. As part of his degree, he
completed an industrial placement
year at the Fund working within the
Transactions and Exits team.
After completing his studies at
Aston University, he was invited to
temporarily work at the Fund again
over the summer. Shortly after,
he was successful at gaining a
permanent role with the Fund.
He is now working closely with
the Fund’s actuarial team in
preparation of the 2019 Actuarial
Valuation and he is looking forward
to gaining valuable experience
whilst progressing through his
Certified Actuarial Analyst
qualification.
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Bethany Lee joined the Fund in
September 2018 and is currently
undertaking a placement year as a
Fund trainee as she pursues an
BSC in Actuarial Science at the
University of York. During her time
at sixth form, she took part in many
statistics-based projects which
reassured her that she wanted to
pursue her love of mathematics
and become an Actuary.
She is hoping to spend her
placement year with the Fund
developing her commercial
awareness and gaining a deeper
understanding of actuarial
processes, specifically within a
pension fund.

Important Circular for LGPS Employers/Payroll
Providers – Spam Emails
We have recently been notified of an incident
where it would appear that a SPAM email has been
sent using a previous WMPF staff member’s email
address to an employer.

If any employer has inadvertently paid an invoice
attached to a phishing email, then they should
contact the National Fraud & Cyber Crime
Reporting Centre:
https://www.actionfraud.police.uk/reporting-fraud

NB. The Fund has not changed its payment
account details.

Signs of fraudulent phishing emails are:
• No personalised addressee (eg, Just ‘Hi’, ‘Dear
Customer’)

Scammers are getting more sophisticated
(impersonating many financial institutions and
organisations that issue invoices). Unfortunately,
an email address can be fraudulently ‘lifted’
from any contact that a member of staff has
ever emailed or website they have registered for.

• Notifying a change of bank details ‘out of the blue’
• Receiving unexpected invoices (as attachments or
links) even if the email address is known

Please make sure that you are vigilant.

Christmas Opening Times
Please note that over the
Christmas period (Monday 24
December - Wednesday 2 January
2019), staff availability will be
limited; therefore, we would
appreciate your patience when
contacting the Fund at this time.
Our telephone lines will close at
12:30pm on Monday 24 December
for the Christmas break, with the
offices open until 4:00pm.
We will then return on Thursday 27
December until Friday 28 December
and our normal office hours will
apply (8:30am to 5:00pm Monday to
Thursday, and 8:30am to 4:30pm on
Fridays).
Our telephone lines will then close
again at 12:30pm on Monday

For Fund forms, including opting-out
or nomination forms, please click
here.

Open
31 December, with the offices open
until 4:00pm.

To update your personal details,
please login to your Pensions Portal
account or click here to register.
If you are having trouble accessing
your account, click here for
instructions on how to re-set your
access.

We will then return following the
New Year break at 08:30am on
Wednesday 2 January. Our normal
offices hours will apply.

If you have a general enquiry about
the Local Government Pension
Scheme (LGPS), you can visit the
national LGPS website at
www.lgpsmember.org

Please note that while our offices
are closed, the following quick links
are available for member support:

If you currently contribute to the
scheme and want to find out about the
retirement process, please click here.

Further Information Available to Employers and Members
Further information on the LGPS can be found on the Fund’s website at wmpfonline.com
The website can also be used to provide information to members or as signposting for them to access information about the
scheme and web portal.
We always welcome feedback on our services. If you would like to make any further suggestions for
improvement, please email: wmpfemployerliaison2@wolverhampton.gov.uk
Website: wmpfonline.com
Web portal: https://portal.wmpfonline.com/UPMWebApp/home.page
Employer helpline: 0300 111 6516
Please only give members the Customer Service telephone number 0300 111 1665, not the employer helpline
telephone number.
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