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INTRODUCTION
The Freedom of Information Act 2000 (FOIA) came into full effect on 1 January 2005 and
provides a general right of access to all recorded information held in any format by public
authorities in England, Wales and Northern Ireland. This includes the West Midlands Pension
Fund and its administering authority, City of Wolverhampton Council (the Council).
The FOIA provides the legal right for any person or group to ask any public authority if it holds
specified information and, if so, to be provided access to it. The FOIA provides a disclosure
regime for accountability and transparency in decision making. The FOIA covers all information
held by the authority. The information must be released if requested, unless subject to exemption.
There are 23 exemptions under the Act.
Under Data Protection laws, the Fund has a statutory duty to protect individual’s data from third
parties and abide by all current legislation. Business data is not covered by the acts, however, the
Fund as a data controller is committed to ensuring that this type of data is also protected. By
doing so, we apply all relevant Data Protection law to business data. Where the policy set out
below refers to data, it is referring to Business Data as well as Personal Data, as defined within
the Data Protection Policy.
This policy forms part of the Fund’s Data Management Framework and should be read in
conjunction with the following:
• Data Protection Policy
• Data Quality Policy
• Cyber Security Strategy
• Information Incident Management Policy

SCOPE OF THE POLICY
This policy applies to all recorded information held by the West Midlands Pension Fund.
The FOIA works alongside other laws and does not give people access to their own personal
data or environmental information.
Requests for personal data, including disclosure of third party data and requests made by subjects
for access to data, are exempt under section 40 of the FOIA and will be dealt with in accordance
with the Data Protection Act 2018, which is covered by the Fund’s Data Protection Policy.
Requests for environmental information are exempt under section 39 of the FOIA and will be
dealt with in accordance with the Environmental Information Regulations 2004, which is covered
by the Council’s Environmental Information Regulations Policy.

DEALING WITH REQUESTS
The Fund will provide advice and assistance to help people make requests under the FOIA. In the
first instance, requests should be made via email at WMPFFOI@wolverhampton.gov.uk
The Fund’s responses to FOI requests are coordinated by the Council in their capacity as
administering authority. The Fund endeavours to respond to all requests promptly in line with
internal Council response timescales and consequently, within the statutory response period
of 20 working days, following receipt of a valid request.
This timescale may be extended under specific circumstances, for example where a request is
particularly complex, and information is required from different sources. Also, if a public interest
test is being considered. In the event of any possible delay in providing the information, the
requestor will be kept informed of the progress by the Council. Further information on the
Council’s FOI procedures can be found on their website at
https://www.wolverhampton.gov.uk/your-council/information-governance/freedom-information
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The Fund aims to publish as much information as it can, both proactively and in response to
requests under the FOIA; however, exemptions will be applied where appropriate to ensure that
information which is not suitable for publication is protected.
The FOIA provides 23 exemptions from disclosure. Where the Fund considers that an exemption
is applicable, it will explain to the requestor in its response which exemption has been applied and
why. The Fund recognises that exemptions apply to information, not to records, and will take
steps to redact documents where deemed appropriate. The Fund recognises that its starting point
must be in favour of disclosure and exemptions will only be applied where necessary. In all cases,
the Fund will consider what is in the best interests of the public.
Written requests for information received by the Fund via post, email or other means will be
treated as requests under the FOIA, in cases where the information is not already publicly
available or routinely disclosed on request. There is no requirement for requests to indicate
they are made under the FOIA; however, applicants making requests must provide their name
and an address for correspondence (email or postal).
If the Fund considers a request to be unclear, we may ask for clarification as soon as possible to
enable us to proceed with considering the request. The Fund reserves the right to refuse requests
under Section 121 of the FOIA, where the cost of providing the information would exceed the
statutory cost limit. This limit is currently £450, which equates to 18 hours' work at a statutory rate
of £25 per hour. Where we estimate that complying with a request will take more than 18 hours
of officer time, we will try to assist the requester to make refined requests which are more
manageable. If a requester asks for multiple pieces of information the Fund may respond to a
portion of the request, if reasonable.
If there will be a charge for disbursements e.g. photocopying or postage in order to provide the
information, we will inform applicants as soon as possible to confirm whether they wish to
proceed, however, such charges will usually be waived if they amount to less than £10. Charges
under these circumstances will be calculated at a rate of 10p per sheet of A4 for photocopying;
postage will be calculated using Royal Mail's postage rates at the time the request is received.
Any other similar charges which may arise will be considered by the Fund on a case by case
basis and be calculated on the basis of the actual cost to the Fund of providing the information to
applicants.
The Fund reserves the right to refuse requests that it considers to be vexatious or repeated.
When considering if a request is vexatious, the Fund will consider all of the facts of the case to
determine whether there is a greater public interest in complying with the request or in refusing.
In doing so, the Fund will rely on guidance from the Council’s Data Protection Officer and the
Information Commissioner’s Office and will adhere to the requirements of the FOIA.

PUBLICATION SCHEME
The FOIA includes the requirement for a Publication Scheme, to act as a guide to the information
that the Fund routinely publishes or intends to publish. As the administering authority and Data
Controller for the Fund, the Council will maintain and update the Publication Scheme. Where the
Fund receives multiple requests for the same information it will consider adding it to the Council’s
Publication Scheme when it is reviewed.

DISCLOSURE LOG
The Fund logs all Freedom of Information requests received for tracking and audit purposes.
Responses will be published in line with the Council’s procedures.
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https://www.legislation.gov.uk/ukpga/2000/36/section/12
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APPEALS
If the requester is not satisfied with the information disclosed, they may request an Internal
Review from the Council’s Monitoring Officer and Serious Information Risk Officer (SIRO), who
will review the decision made regarding the release of information to determine whether the
correct process has been applied. The Council’s FOI procedures can be found on their website at
https://www.wolverhampton.gov.uk/your-council/information-governance/freedom-information.
If the requester remains dissatisfied following the outcome of the appeal, they may seek an
independent review by the Information Commissioner, who has the authority to demand
disclosure.

ROLES AND RESPONSIBILITIES
Fund Employees

• Will be aware of the FOI Act and what it means for the Fund
• Will be able to identify an FOI request and send to the
appropriate Fund team
• Will follow the policy and procedures for handling FOI
requests
• Will deal with all requests promptly and in line with statutory
time scales
• Where appropriate, provide advice and assistance to persons
making requests for information

Pensions Committee
and Local Pension
Board Members

• Will be aware of the FOI Act and what it means for the Fund
• Will be able to identify an FOI request and send to the
appropriate Fund team
• Where appropriate, provide advice and assistance to persons
making requests for information

Fund Governance Team

• Will be aware of the FOI Act and what it means for the Fund
• Will be able to identify an FOI request and action
appropriately
• Will provide advice and assistance to persons making
requests for information
• Will provide advice and guidance to Fund staff and requesters
regarding the FOI policy and procedures
• Will provide training to Fund staff on FOI issues where
required
• Will record all FOI requests received and maintain the Fund’s
internal monitoring log
• Will determine whether the request for information is
vexatious or repeated
• Will monitor and review the effectiveness of the policy and
procedures for FOI requests
• Will liaise with the Council in responding to a requester
• Will report on compliance with the policy and procedures to
the Senior Management Team
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COMPLIANCE
Compliance with this policy and related procedures will be monitored by the Head of Governance
and Corporate Services. FOI performance reports will be submitted to the Senior Management
Team as appropriate.
Any deliberate breach of the FOIA or a breach of this policy will be seen as misconduct and may
result in disciplinary action. Any breach or suspected breach of the FOI Act will be logged as an
information security incident.

REVIEW
A review of this policy will take place when appropriate, taking into account new or changed
legislation, regulations or business practices. As a minimum this policy will be reviewed biennially
by the Fund’s Governance team to ensure it remains up to date with Fund processes, procedures
and business objectives.
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