
Join Employer.

Member leaves.

Member 
record changed 
to ‘Deferred’.

Auto-enrolled in
the LGPS.

Employer 
sends your data

to the Fund.

Your details will 
be updated in 
our system.

Retirement
options form

issued.

The Fund's Data
Quality team analyse
and rectify any data

discrepancies.

Your data may 
be shared with third 

parties in line with our 
Fair Processing

Notice.

The Fund will 
receive monthly data
updates from your 

employer to confirm the 
data we hold is accurate

and up to date.

Your data is 
uploaded to your

member record where it is
stored on our secure

pension administration
software and on

our servers.

Your data 
relationship with your 
employer will cease at

this point and the Fund will
no longer share your data

with them, except in limited
circumstances.

The responsibility 
will be on you as a member 
to notify the Fund of changes 

to your personal data. You 
can do this through your 

pensions portal.

The Fund may 
undertake a member trace

if the personal details it holds 
are discovered to be 
inaccurate or out of 

date.
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