
The West Midlands Pension Fund is always looking for ways to improve its service to you. A personal service is now
available for you to take care of the majority of your Local Government Pension Scheme needs over the telephone. 
You can call to check your membership and pension details, request personal information or even record a change of
address.

To benefit from this service and for security reasons you must first register and set up a unique password. You can do
this now by completing and returning this form, using the envelope provided. You need only register once for this 
service.

In future, every time you call to request private information or to make a change to your personal details, you will be
asked to confirm your password and at least two other pieces of information personal to you. When staff are confident
about your identity, they will process your request and provide written confirmation of any changes actioned by you.

Surname:

Password registration

First name(s):

Daytime telephone number: Pension reference number:    1  0

Date of birth: Your password*: 

*Your password can be any suitable word of your choice up to a maximum of ten characters, eg, your mother’s

maiden name, your place of birth, etc. You should not let anyone else know your password. Normal data protection

rules apply.

If you wish to make use of this service, please complete and return this form, using the envelope provided to 
the address shown below.

West Midlands Pension Fund
PO Box 3948
Wolverhampton
WV1 1XP

When completed, this form should be returned to:

Signed: Date:

Important: Please sign and date below

0
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/1

9

Form PAS1

Password registration form 
West Midlands Pension Fund

The City of Wolverhampton Council is a Data Controller under the Data Protection Act 2018. For more information 
on how the Council manages your personal data, please visit www.wmpfonline.com/informationgovernance.
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