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1) How to register your account

Go to portalz.wmpfonline.com and select Log in/Register and click
‘New User Registration’. The page will appear as below with confirmation
of what you will need.

Things you will need

Things you will B0 you MO CIEOting YOUr OCCOUNE (TS Impanant
i i o maoks sure you hove evenything you reed, this
neludes your
Verity it's You * Personal Identification Code (PIC]) Provsded on your
registraticn wed come latier
& Natonal Indursnce Number
= Date of Bath
Create your ® Peruonal Fmal Address (To venty your email
e o ® Mobile Phore io Authenticate your idemtity (For
account security purposes)
To enhance the protection of your data we will also
b asking you to set up on oddiional security step
emanl Yaond veill e R CIWOACE B0 FRCRIVE O ONE=Hime COg
wia SMS (text massoge) or by using an outhanticotor
app. For both options, you will need your mobile
phona, i you would prefer io use on outhaenticotor
app pleass ensure you hove this downloaded bedore

Verity your

Sacuring your

account

You will need to input your personal identification code which is in the letter
we posted to you. Then select ‘Next’

Verify it's You

Pigase ingeul e 3 dagt porsonol idenidCobon code provded
10 y0u Dy lattar irorm tha West Mdionds Pension Fund

i you don't howe o personal identificotion code. giegse
COOOCt L

Parsonal Identification Code
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https://wmpf.compendiahosting.co.uk/

Verify it's You

o Things you will Pleose provide the folowing personal detois

Hational Insurance Numbor

Vierity it's You

Date of Birth

Craate your

occount

emasl

You will then need to enter your National Insurance Number and then your
Date of Birth. Once the fields have been entered, please select ‘Next’.

Create your account

nm ° Things you w Create & Wietnama

Create & passaoid
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Create a memorable username and password that fits the minimum
password requirements as stated above and click ‘Next’



Verify your email

Enter your email addross

Send emad agan

Enter the code from your email

Enter your email address, select ‘Send email’ and keep the page open. Once
you have the email enter the code on the registration page and select ‘Next’

Securing your account

You now need 10 SECUNE YOUr SOCOUN! by Selling up o second
vl ol security whiath will Db Ued och Time you ogan 1o the
portal

Piease choose the mathod thot works best for you
SMS Message
Add @ mobike Phome NUMES 10 your

occount 50 we can send you o tert
FOSS0QE with your OCCHES Code

Authenticator App

Downiood on outhenticator opp 1o
genorate on occess code on o trusted
Sy

For security purposes you will now need to set up a second level of security.
Select the method which is best for you above. If you are using your mobile
device, you may prefer to select ‘SMS Message’ then each time you log onto
the portal a text message containing a time sensitive access code will be sent
to you to enter. If you are using the SMS Message option and you have entered
the code, you will now be able to login to the portal. If you are using a tablet,
laptop or PC you may want to choose the ‘Authenticator App’. If so, please
follow the instructions below.




Authenticator App

Use your authenticator app to scon the OR code boekomw:

Verification Code

Open the camera on your phone and aim it at the QR code on the screen.
It will then produce a verification code for you to enter onto the screen.
Enter the Verification Code and select ‘Next.

Securing your account

Authenticator A
an authen

The screen will change to show the QR code has been authenticated and
then select ‘Next’.



Securing your account

° Things you wil If you lose OCCess 10 your authentication device, you will
need to use one of these codes 1o Sign in to your occount
You can only use each bockup code once

Store these codes somewhene safe ond occessible

Recovery Codes
Creote your Ssqryplagg polegnswhivd
- sdbssizpeaig pemkgyyzjitl
i I6wvindglcio armcificawod
¥ Yol
mai to2whizhrigs e Zeddmiikj
securing your Thire codeS Gro SiNghe Luse
You will only be able to use soch one once.
account

Before your account registration is completed, you will be given a series of
one-time use codes that you will need if you lose access to your
authentication device. Store these somewhere safe as you may need them
in the future.

You will now be able to sign in with your username, password and each
time you will be sent a new authentication code to enter.




If you have forgotten your username or password, you will need to select
either ‘Forgotten username or password’. If you have forgotten both, you will
need to reset your username first and then the password second.

To reset your username, select ‘Forgotten username’. The screen will change
so you can then enter your registered email address.

Forgotten username

Ploase enter your registered
security omail addiess. If @ euists
On record Then your usermame wil

B rl £0 Uhig sddhess

Enter your email address and select ‘Send email’ your email will provide you
with your username. Once you have this click “Take me to sign in” and enter
your login details.

If you have forgotten your password, click ‘Forgotten Password” and the
screen will then change to start the reset password process.

Reset your password

Username

password

Enter the Username and select ‘Next’.



Reset your password

Croate your new Password

Myaccount2 @ -
MINEMILAT DOSEWOSD MQUITeTnNiS

« At iecst 8 Charocters
At loost | Upparcose Characte
v
(a-1)
At last | Lowercose Charoctor
v
(a-2)
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At loost | Spacial Charactor (.
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Create a new password which meets the minimum password requirements
and select ‘Next.

Reset your password

You've successfully updated your password,
you're good to go

Once the password is reset you can now select “Take me to sign in” and log
into the portal.



When you have logged in your account at the top select “Your [I)etails’.

=== Benefits Dashboard

Your Information

Pension at Date Of Leaving

Date of Birth £5.526.93 pa

Dhate of Leavimg

Normal Retirement Date

This will then provide a breakdown of your personal details, contact details
and communication preferences.

B8 Your Details

Statt Numbes
Currant Status Deterred Date Joansd Sohame 9/1,/ 2001
Semame WMPFAnan Duate Persionabie Service 87172001
Commanced
Foranama:
Schems Retiesment Date 6/3/ 1040

First Migdie Name

Middie Hame: Complated Nomination Form?:  Ne

Natienal Insurance Number S — W——

Date of Birkh: Crati Mladried: 19/ 2/ 2000

Diate boinad Compary: PRy

Your communication preferences

g
o



After selecting “Your Details’ select the sub category of ‘“Your contact details’.
This will then allow you to update your address, email, contact number and
your email address by selecting ‘Edit’.

W e @  Persens Email

Addrass Line 3 Ho infeamation avallable
Address Line 2

Addewss Line 3

Address Line &

Address Line §

AAL 1aA

UNITED KINGDOM

o  Mobile Phome Number
No infermation avallable

Gthad Telephane Numbsi 1
Ko bnled mation available

Othar Telaphans Nembsr 2
No infeamation available

To change your address, after selecting ‘Edit” where your previous address is,
it will then change the screen and allow you to enter your address manually
or enter your postcode and click ‘Find my address” where the system will
provide a drop-down box of your street automatically and you will select the
correct name or number. When the correct address has been auto populated
select ‘Save’.

Cg—

Mo infaimation available
Address Line 1

Address Line 2
Address Line 3
Address Line 4

Address Line 5

Post Code

AA1 148

Country
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To update your marital status, on the home page select ‘Your Cases” and
then ‘Create New Cases’ the page will change to ‘Change
Marital Status’ 4

==: Benefits Dashboard

Your Information Penslon at Date Of Leaving

Date of Birth £5.5230.93 pa

Date of Leaving

Mormal Retirement Data

You will then be able to complete the online form to change your marital
status, please ensure the boxes with asterisk (*) are completed as they are
mandatory fields.

Cases ONLINEMARITALSTATUS

MARTTAL STATUS CHANGE et 134920

‘Guidance Notes
Online Marital Status Change

-
Capturs tnpurs you tite f you have not
changed your 3 Slank. W you
o of the change of rsienant document. as

applicable.

Online Marital Status Change
‘denctes s mandatory feld
Membership Status
Current Marital Status:
Current Date 23/12/2010
Current Title: Mes
Current Surname P
Select New Marital Status.
Date Marital Status Changed ——— e

n



After the sections have been completed you will then need to supply a
picture of the relevant certificate as supporting evidence to the change of
marital status and select ‘Next.

Supporting Documentation

Upbond Document: Marriage or chvil partnership costificate. decres abislute
or othwr relevant document. as applicable.

.......................................................................

Drag and drop your file here

wf clich hoie to uplosd

.......................................................................

Your change of marital status will then be automatically updated.

Cases ONLINEMARITALSTATUS

UPDATES (AP

2

hank you Tour regueest has been submitted
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On the homepage of your account select ‘More” and then ‘Expression of

Wish/Nomination’. L

West Maflandy Pensson Fund A\
- | o | v e e [

== Benefits Dashboard

Penslon at Date Of Leaving

Your Information

Date of Birth £5526 93 pa

Date of Loaving

Normal Retirement Date

B o porsonal details

Please read the Declaration and if you are satisfied, please click ‘Accept’.

Declaration o

Expression of Wish/Nomination

On the event of your death a death grant may be payable to the
person,/'s or company which you have detailed in your expression
of wish nemination.

Please click “Accept” to view or update your expression of wish.
For more information on death benefits and what may be payable,

please visit www.wmpfenline.com/bereavement

13



Once the screen has changed you will then be able to either nominate a
person, people or an organisation.

L2 Bk membeiib
Dmmband | Tew Detsss | Pw Coven | Erpessnss f Wik Semmsties | Mare =

O

If you wish to nominate a person or people, please click ‘Express a wish to
nominate a person’.

Please complete the following fields
Full name
Choose their relationship to you on the drop-down box

The percentage of how much you would like the nominee to be awarded.
A comment is optional. However, you do not need to state anything in this
section

Nominated persons address alternatively you can list the address as your
own by selecting the ‘Use my address; toggle or click ‘enter manually” and
then select save.

i2% Expression of Wish/Nomination i

O

Express a wish to nominate a person

mandstery.

Wamines Name [mazimam 28 characbers] *

14



If you have not awarded 100% of the benefits, the remaining allocation at
the top will show that there is still a proportion to allocate. A disclaimer
message will pop up to advise that the benefits need to be allocated in full
before you can leave the screen — you can then select ‘Save changes’. You
can also express a wish to nominate an organisation following the same
guidance.

&+ Expression of Wish/Nomination

15



On the home page click on '‘More' and then "Your Documents' section.
|

Your Information Penslon at Date Of Leaving

Date of Birth £5.524.93 pa

Date of Leaving

Mormal Retirement Date

The screen will change and you will be able to view all documents in date
order. Alternatively, you can select a specific timeframe to filter documents.

2% Seiect Member Reconi
Dashbsard  Yous Dotalls | Vow Casas  Moes - NP

Select Timeframe Select Date Rnnge
s 2K From: B, WM | —
3 maoathe 2 pears
& mealh Syes Tae DL BN YT [
==

Underneath ‘Browse Documents’ you can select the relevant folder which will
say ‘Benefit Statement’. Once you click on the relevant statement you wish to
view, the declaration will appear for you to accept.

16



Keep your personal information safe X

You're about to download a document onto the device that you are
using.

Please bear in mind that the document you are downloading may
contain personal information which you will need to keep safe
once it has been downloaded.

< o

At the top of your screen a pop-up box will give you the option to open the
document or save. If you open the document, it will appear in a separate tab to
the portal website, and you will be able to browse through the Deferred Benefit
Statement.

Alternatively, you can select to save the file in your own documents on your
laptop, tablet, PC or phone for you to view at any time without having to log
into the portal.

7



If you are over the age of 55 and wish to have an estimate at the end of the
current scheme year* you can obtain this through your portal account (however,
please note, this will not include any Additional Voluntary Contributions (AVCs)
that you may have paid). Once you have reviewed the estimate that has been
produced if you would like to access your deferred benefits, please contact us
and we will arrange for a formal quotation and retirement pack to be issued to
your home address.

Firstly log into your account and select ‘Benefits Estimate’ and enter the date
within the current scheme year you would like the estimate for. Then ‘Generate

Estimate’ ‘

West Midlands Pension Fund P —
2 T P e —— - .-

Benefits Estimate

Retirement Estimate

To view an estimate of your benefits at Retirement. complete
all the fields and then click Generate Estimate. Your figures
will be presented as a PDF.

Date of Retirement

12/04/2024 2]

A box will appear that brings to your attention that you will be downloading
your estimate, select ‘Continue” and then select ‘Open’ the document or ‘Save’.
If you open the document, it will appear in a separate tab.

Keep your personal information safe X

You're about to download a document onto the device that you are
using.

Please bear in mind that the document you are downloading may
contain personal information which you will need to keep safe
once it has been downloaded.

< o

18

*scheme year is from 1st April to 31st March


https://www.wmpfonline.com/about-us/contact-us?

Alternatively, you can select to save the file in your own documents on your
laptop, tablet, PC or phone for you to view at any time without having to log
into the portal.

WEST MIDLANDS PENSION FUND
LOCAL GOVERNMENT PENSION SCHEME REGULATIONS
ESTIMATE OF DEFERRED RETIREMENT BENEFITS

hayme Date of Brth
Member Mumber Date of Estrrate

Your deferred retirement estimate (slandard benefits)

This m your estrmaie of tenelts o) your chosen retrement date  you choowe 1o
wb—*hﬁ‘mwwn‘mﬂmum -I'u-rhh-g
paed earber I you Leke ﬂummwm&

Tey're bewng pasd laler You must drew your berefits in e | hhvm?!hh\‘d-v

Anrusl Retrement Ponsion L22,008 54
Lump Sum Retrsment Grant (4 sppiscable) 46 599 62

Your pension and maximum lump sum option (converted benefits)

When you tsle your permson berefits. you can choose o wwap part of pereon for Lmg sam
For every 1 of anmual penson you grve up you will got a umg sum of £12 Tha o called
oyt tprefits

You can choose 10 Swap arvy amoust of permon fof LM sum, WP 10 he Manmum it 1 pou
sloct 0 vaap peraon lor lump sum o perseon will be reduced Ay surveeor perseon pasd o
your partnes oF elgpbie cheldren el not be afecied

Tre maxrmum amount of mp um you can ke B Shown below Slong wilk your Meduced

PErRal
Mamum hump sum 115,242 2%
Annsaal Retirement Porion aMer commerison L17.208.34

Mm-nnﬂm-n‘ﬂuh-yn-l OV
(o from age 60 f s is Wbed than SDOVE

mm i R TR0

- o s ey Then eatemate e e Lade S0 s ety A taesl Vishedany
muﬂﬂmwhﬂnﬂvaﬁhmmlﬂ-—h“hﬂ
Banafey TRl EENTET WD FOF D WA O dttret g ra of Pe
Parps F gy =gk P SR 1 WS e 1 g ) Syt OF [ty W Pt ad pries piv w8
B puctaice For =ore eiorealios sioud by pous penscn safy wduchory and isarg eaire i P Leg
B s sl
T T T e e e L e ST
# g Sew g AT el mead w0 #abTate 1 coicie Pais reuel jsase (orofecl

The statement will then appear as above and will include reductions if
applicable for accessing your pension before your normal retirement age.

The statement will show two options in relation to your benefits the ‘standard
benefits’ and ‘converted benefits’, this is because upon retirement you will have
the option to reduce your pension for a higher maximum tax-free cash lump
sum.
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The standard benefits, outline your annual pension and lump sum if applicable.

Your deferred retirement estimate (standard benefits)

msmyowesumaleofbenemsalmd\osen retirement date. Ifyoud'looaelolakeyour
pension benefits before nom'mlpensamagetheymlnotrnaly reduoeduu\ey'rebeing
paid earlier. If you lake later than your normal pension ?e re increased beca

they're being paid later. You must draw your benefits in the L PSbe!oreyw?smbrmday

Annual Retirement Pension £23,006.56

Lump Sum Retirement Grant (if applicable) £46,599.62

The converted benefits, outline your annual pension and lump sum if you
choose to reduce your pension to increase your tax-free lump sum.

Your pension and maximum lump sum option (converted benefits)

When you take your pension benefits, you can choose to swap part of your pension for lump sum.
For every £1 of annual pension you give up, you will get a lump sum of £12. This is called

Ywunmmmmyamnldpﬂmmluﬂpm up to the maximum limit. if you
elect to swap pension for lump sum, your pension will be reduced. Any survivor pension paid to
mpmorelgﬁcdlldranﬂrmbeaﬁaded

The maximum amount of lump sum you can take is shown below along with your reduced
pension.

Maximum lump sum £115,242.26

Annual Retirement Pension after conversion £17,286.34

Date benefits are payable without a reduction for early payment  20/05/2030
(or from age 60 if this is later than above)

For more information on your options on retirement as a deferred member
please visit: https://www.lgpsmember.org/your-pension/planning/

20



Can 1 tare LY To find out more information about
early ] retire .
reirement: _{SMIWRMMIBI  \/O LI pension benefits and the Local

- Government Pension Scheme, please
view our short video at
http://www.wmpfonline.com/members

West Midlands Pension Fund
PO Box 3948
Wolverhampton

WV1 1XP

Customer Services: 0300111 1665
Email: www.wmpfonline.com/emailus

Web: www.wmpfonline.com

@ Pension Portal: www.wmpfonline.com/pension-portal

Lines open during the following times:
8:30am to 5.00pm Monday - Thursday
8:30am to 4.30pm Friday.

Calls may be monitored for training purposes.

Use this section to record your username once registered:

My username

21
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