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1) How to register your account

Go to portal2.wmpfonline.com and select Log in/Register and click
‘New User Registration’. The page will appear as below with confirmation
of what you will need.
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Verify it's You
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You will then need to enter your National Insurance Number and then your
Date of Birth. Once the fields have been entered, please select ‘Next.
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Create a memorable username and password that fits the minimum
password requirements as stated above and click ‘Next'.



Verify your email
s
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Enter your email address, select ‘Send email’ and keep the page open. Once
you have the email enter the code on the registration page and select ‘Next.

Securing your account
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For security purposes you will now need to set up a second level of security.
Select the method which is best for you above. If you are using your mobile
device, you may prefer to select ‘SMS Message’ then each time you log onto
the portal a text message containing a time sensitive access code will be sent
to you to enter. If you are using the SMS Message option and you have entered
the code, you will now be able to login to the portal. If you are using a tablet,
laptop or PC you may want to choose the ‘Authenticator App’. If so, please
follow the instructions below.



Authenticator App

Use your outhenticotor opp to scan the GR code below

Open the camera on your phone and aim it at the QR code on the screen.
It will then produce a verification code for you to enter onto the screen.
Enter the Verification Code and select ‘Next.

Securing your account

The screen will change to show the QR code has been authenticated and
then select ‘Next’



Securing your account

° Things you wi if you lose accass o your outhantication davice, you will
need to use one of these codes Lo sign in to your occount
¥ou can only use soch bockup code once

° Verify it's You Store these codes somewhens sale and occessible
Recovery Codes
° Create your Iszgryptagrg podegnswiivd
wecount
. sdbssizpeaig pemkgyyzjitl
° S —— Idwvindglczo ormcificawod
mai to2whizhrigs tvedecdmiik)
Securing your Thase codes are single use
You will only be abile to use soch one once.
account

Before your account registration is completed, you will be given a series of
one-time use codes that you will need if you lose access to your
authentication device. Store these somewhere safe as you may need them
in the future.

You will now be able to sign in with your username, password and each
time you will be sent a new authentication code to enter.




If you have forgotten your username or password, you will need to select
either ‘Forgotten username or password’ If you have forgotten both, you will
need to reset your username first and then the password second.

To reset your username, select ‘Forgotten username’. The screen will change
so you can then enter your registered email address.

i Forgotten username
ﬁ West Midlands Pension furd
= s

eNleT your negistered

mail address. If it ewits

than your ussrmame il

Enter your email address and select ‘Send email” your email will provide you
with your username. Once you have this click ‘“Take me to sign in” and enter
your login details.

If you have forgotten your password, click ‘Forgotten Password” and the
screen will then change to start the reset password process.

Reset your password

Usernamae

gassword

Enter the Username and select ‘Next’.



Reset your password
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Create a new password which meets the minimum password requirements
and select ‘Next’.

Reset your password

You've successfully updated your password,
you're good to go

password

Once the password is reset you can now select “Take me to sign in” and log
into the portal.
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s:: Benefits Dashboard

Your information Latest Payment Payments
Date of Birth Pay Date
Date pensian commenced Total Net Pay
National | Number Tax Cod
Last increased:
Current Address Messages New Documents
No messages Mo new decuments

If you have multiple memberships with the Fund, please click ‘Select ———
Member Record’. This will provide a list of your reference numbers where
you will need to click to view each account separately.

Select “Your Details’ This will then provide you with a breakdown of your
personal details, contact details, communication preferences and bank details.

West Midlands Pension Fund
. Dashboard  Your Detalls | Your Cases | Payslips  More = JICIRETTY

B8 Your Details

Member Number Have we verified your date of
irth?:

Cusrent Status Pensicner g

Swname WMPFA Date Joined Company: 24/5/2017
Staft Number: 156432

Feraname: o

Mok Miaite Neme Dats Joined Scheme: 245/ 2007

Second Middis Nams: Date lel.\ibl. Senice 24/5/2017
Commenced:

National Insurance Number: NMEILE234 Completed Nomination Form?:  Ho

T 15/8/190 Marital Status: Married
Date Married 23/ 12 / 2010

Your centact detalls
Your bank details g




After selecting “Your Details’ select the sub category of “Your contact details”
This will then allow you to update your address, email, contact number and
your email address by selecting ‘Edit.

Vit contiet Setais s

A Addiess @ Personal Emall
Addreus Line 1 Mo Infaamation availatie
Address Line 2
Address Line 3
Address Line 4
Address Line &
Aal laa
UNITED KINGDOM

of  Mobils Phone Numbe:
No infgamation available

Othas Telaphons Numbsr 1
No bledmatien avallable

Cther Telephone Number 2
Mo inlesmation available

To change your address, after selecting ‘Edit’ where your previous address is,
it will then change the screen and allow you to enter your address manually
or enter your postcode and click ‘Find my address” where the system will
provide a drop-down box of your street automatically and you will select the
correct name or number. When the correct address has been auto populated
select ‘Save’.

_ Find my address @ Parsonal Emall

Mo Information available

Address Line 3]
Address Line 2
Addiess Line 3
Address Line 4

Address Line 5

Poat Cod

A1 A8

Caumtry

UNITED KINGDOM w
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To update your marital status, on the home page select “Your Cases’ and
then ‘Create New Cases’ the page will change to ‘Change

Marital Status’.

\4

Beskiasad | Your Butals. | o Canan | Payaiipn u...-

2z Benefits Dashboard

Your Information

Date of Birth

Date of Retiroment

National Insurance Mumbsr

Latest Payment Payments

Pay Date

Total Net Pay

Tan Code

You will then be able to complete the online form to change your marital
status, please ensure the boxes with asterisk (*) are completed as they are

mandatory fields.

Cases

Online Marital Status Change

- .
Capturs Inputs
134826

ONLINEMARITALSTATUS

MARITAL STATUS CHANGE

Auldance Notes

Aliows you 1o update your marital status, Utie and surmame. I you have not
changed your litle, surname. leave the boxes blank. If you are a pensionsr. you

must of the change document. as
appiicale.
Online Marital Status Change
* denotes a mandatory Neld
Current Marital Status:
Current Date 23/12/2010
Current Title -
I———— WMPFAnon
Selact New Marital Status + =
PRSI T dd/ mm/yyyy ]
Select New Titie (f applicable) -

Enter New Surname {if applicable)

Additional Comments
Enter your comments below:-

n



After the sections have been completed you will then need to supply a
picture of the relevant certificate as supporting evidence to the change of
marital status and select ‘Next.

Supporting Documentation

Upload Document: Marriaie or civil partnership contificate. decres abichute
or other relevant document, as applicable.

Drag and drop your file here

o click hare to uplosd

.......................................................................

Your change of marital status will then be automatically updated.

Cases

ONLINEMARITALSTATUS

UPDATES

X

Thank you ¥our reqeest hae tbeen ssbmitted
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On the homepage of your account select ‘More” and then ‘Expression of
Wish/Nomination’. |

‘West Madlandy Perrbon Fund M
Dashbsard  Yow Dwtsils  Your Casen  Paystps h--m

=== Benefits Dashboard

Your information Latest Payment Payments

Date of Birth Pay Date

Date of Retiremaent Total Nt Pay

Hational insurance Number Tax Code

Please read the Declaration and if you are satisfied, please click ‘Accept.

Declaration X

Expression of Wish/Nomination

On the event of your death a death grant may be payable to the
person/s or company which you have detailed in your expression
of wish nomination.

Please click “Accept” to view or update your expression of wish.
For more information on death benefits and what may be payable,
please visit www.wmpfonline.com/bereavement
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Once the screen has changed you will then be able to either nominate a
person, people or an organisation.

Daahbaned | Tow Griass  Vew Coten | Expesses of Wik Semmation | Mare m

., [~}
Enpress & wish
Exprons & winh to -

If you wish to nominate a person or people, please click ‘Express a wish to
nominate a person’.

Please complete the following fields
Full name
Choose their relationship to you on the drop-down box

The percentage of how much you would like the nominee to be awarded.
A comment is optional. However, you do not need to state anything in this
section

Nominated persons address alternatively you can list the address as your
own by selecting the ‘Use my address; toggle or click ‘enter manually” and
then select save.

i2% Expression of Wish/Nomination i

O

Express a wish to nominate a person
ke 19 1l T hnt e

mandstery.

Mamines Rame [mazinurs 78 characbers]

[ e
Ralsrisnsnip *
L
Banatt s+
.
Naten comerpet
Homren atirsy
e pmte masusty
Use oy widress o s
= ==
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If you have not awarded 100% of the benefits, the remaining allocation at
the top will show that there is still a proportion to allocate. A disclaimer
message will pop up to advise that the benefits need to be allocated in full
before you can leave the screen — you can then select ‘Save changes’. You
can also express a wish to nominate an organisation following the same
guidance.

ia* Expression of Wish/Nomination H

o, g
- Enpress & wish ts
Express 8 wish o
nominate a persan s R

Your Neminations (Percentage)
o o+ bins s [ ]
0%

Vewt nemination changes will enly be saved when you cliek the “Save chasges” button.

T T
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On the home page click on ‘Payslips’ section
I

|

=== Benefits Dashboard

Your information Latest Payment Payments
Date of Birth Fay Date
Date of Retirermant Total Met Pay
Mational Insurance Number Tax Code

You should now be able to view all payslips.

Your Payslips

Payslips will be available here for you to view.
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On the home page click on ‘Payslips’ section
|

=== Benefits Dashboard

On the Dashboard, at the top select ‘More” and then ‘P60s’. You will then
be able to view your P60s and download them to your device.

Your P60s
Paymants to date Tax to Date
In previaus employmest 000 Taxin Previows Employment 050
Py s this. Employment 33600 Tax in thes Empdoyment TR0
Total pay 35600  Total tax &
PBO Year Starting 2023 L
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Ay To find out more information about
betves 5 your pension benefits and the Local

85 Government Pension Scheme, please
view our short video at

http://www.wmpfonline.com/members

@ West Midlands Pension Fund
PO Box 3948
Wolverhampton
WV1 1XP

Customer Services: 03001111665
Email: www.wmpfonline.com/emailus
Web: www.wmpfonline.com

@ Pensions Portal: www.wmpfonline.com/pensionsportal

Lines open during the following times:
8:30am to 5.00pm Monday - Thursday
8:30am to 4.30pm Friday.

Calls may be monitored for training purposes.

Use this section to record your username once registered:

My username
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